
 

 

 

Please join this customer service form to the package and notify us by email. 

 

To the attention of Luj  

32 Place Saint Georges 75009 - Paris  

info@lujparis.com 

Date : 

 

First name : 

 

Last name : 

 

Adress : 

 

Phone : 

 

Email :

Date and place of purchase :  

 

  

 

I notify you of the return of the following item : 

 

 

Return motive :  

 

 

 

 

CONDITIONS DE RETOUR : 

 

- Our Luj jewelry is guaranteed 1 year for any fault on the fabrication. 

- The guarantee will only be effective with the purchase bill, and will not apply in case of bad 

uses, neglect of care or normal deterioration of the article.  

- Past the guarantee’s validity, Luj Paris will try and do the maximum to satisfy you by offering, 
based on a quote, the restoration of your jewelry in our Parisian workshops.  

- The jewel must be sent in its original package along with its purchase bill and this form.  

- The carriage of goods is at the own expense and risks of the client. It is recommended to 

proceed to their return by registered mail, ensured and well-protected. 
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